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Abstract: A general-purpose data service platform for telecom company based on .NET framework was designed and
implemented. The platform carries out the business data cleansing and extraction process and then generates the
data mart via ETL tools. System users interact with the data mart via SOA-based data service middleware, which
acts as a job scheduler and cube query executer. Particularly, the platform generates a wizard style interface as
defined in XML configuration files. Characterized by quick configuration, safeness and flexibility, the system can
serve the frontline staffs and senior analytical managers at the same time, and has been successfully applied in a
telecom company.
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